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The chain operation of E-retail platform is regarded as the first revolution of China's retail industry, but its
appearance is still tangible stores. It is nothing more than to apply the principle of large-scale production to the
circulation industry in order to achieve scale effect. The second revolution, represented by e-commerce, has been
characterized by "no shop" operation, and it can better support the "multi-variety, small batch" economies of scope.
At present, China is facing the superposition of these two revolutions. EBay, Amazon and Taobao, which are based on
cloud platforms, play the same role in the information age as Ward and Sears in the industrial age. They are all retail
infrastructures of their time.
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What is the new business form in the Internet era is still unclear. We have talked about that when land is the core
wealth resource, it is such business forms as farms and manors; when technology is the core, the mainstream business
forms are factories and companies; when users are the core, what will be the new mainstream business forms? The
answer given by the author is very clear: the mainstream business form of the future society is platform and
community. In my opinion, platform economy is an auxiliary business form in the new era, and community economy
is the dominant business form in the future. Thirdly, the Internet age is only a technical term, just as we say the word
age, the electric light age and the steam engine age, it is a technical feature to describe this period.
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