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Xiaogan DHL International Express Inquiry - Express Tracking, Delivery Status | Frequently Asked Questions

When tracking my own DHL international parcels, sometimes the parcel information obtained does not show the
actual destination of the received parcel. Why did this situation occur? Due to operational reasons, DHL will
periodically reuse the waybill number of parcels. Therefore, once two parcels with the same waybill number are in
transit at the same time, it may occasionally result in two parcel records simultaneously existing in the system. DHL is
working hard to eliminate this phenomenon, but at the same time, we solemnly assure you that although the
information in the system may be confusing, But the parcels you actually send will receive careful attention that is
completely consistent with other parcels within our company's network, ensuring that they can reach the correct
destination.
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