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Auto-Recertification Notice
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Customers trying to forward an existingregistration to a new retailer, or attempting to update UPCs on an

existingregistration, may encounter auto-recertification.
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This feature was put into WERCSmart inApril 2015 originally and the purpose of this feature is to ensure the data




ismaintained and current.
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When auto-recertification is prompted,customers receive a pop-up message which explains the various
recertificationmay be happening, and at the bottom of this message was detailed information asto why the specific

registration is needing to be updated. This specific information is under the “ ErrorReport” heading within the

pop-up.
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The pop-up for auto-recertification hasbeen reformatted to ensure the Error Report is the first information providedto

the customer. The explanation of whatauto-recertification is will follow the error details.
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