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Central Asia Railway and Trucking Booking Procedures and Precautions
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Freight To UZBEK Logistics CO., LTD is a logistics company specializing in full container load and less than
container load shipments to Uzbekistan, offering railway, trucking, air freight, and dangerous goods handling services,
as well as railway and trucking transportation to Kazakhstan, Tajikistan, Kyrgyzstan, and Turkmenistan.

goouodooooood
Before placing an order, please pay attention to the following points:
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1. Communication with Freight To UZBEK Logistics CO., LTD: To obtain accurate quotes and tailored
transportation plan recommendations, customers should provide essential information, including approximate
product name, weight, volume, factory location, and destination station. Determine whether the customer prioritizes
cost or time efficiency.
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2. Once the customer agrees to the price and transportation plan, they should supply the necessary customs
documentation and pre-clearance information to avoid delays or complications during transportation.
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3. If the customer opts for the Central Asia Train Express, adhere to the railway booking procedures outlined below.

Our company offers professional document tracking personnel to ensure seamless follow-up service throughout the
entire process.
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After the customer confirms the space, they need to provide a booking authorization letter, which should include:
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Shipper Details: Company Name, Address, Contact Information, and Contact Person (in both Chinese and English)
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1. Consignee Details: Company name, address, phone number, and email address (in English).
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2.Destination station, container return location, container type (FCL/LCL), container quantity, operational contact
information, need for transshipment, need for warehousing and container loading, and need for customs clearance
services.
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3. General cargo category, product name, and weight (to facilitate the proper arrangement of transport vehicles).
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4. Booking Customer’s Information: For financial billing and reconciliation purposes, customers must provide

domestic company information, including the Chinese company name, address, contact person, and contact phone
number.
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5. Cancellation Policy: Upon receiving the booking authorization letter, the customer will be informed of the booking



status. Customers should avoid last-minute cancellations once the space is confirmed. If a cancellation is necessary, it
must be confirmed with the operations team 7-8 days before departure. Late cancellations may incur additional
charges.
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