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With the continuous development of the global economy and the rapid growth of e-commerce, the intern ational
express delivery market is facing enormous opportunities and challenges. As a globally renowned express delivery
enterprise, Ma‘anshan DHL International Express will continue to pay attention to market dynamics and
technological trends, actively respond to challenges, and seize opportunities.

In the future, DHL International Express in Ma'anshan will focus on the following development trends:

Digitization and Intelligence: The company will accelerate the process of digitization and intelligence, and use
technologies such as big data analysis and cloud computing to improve service quality and management efficiency.
Through intelligent devices and systems, achieve automation and intelligence of express delivery services, improve
customer experience and satisfaction.

Personalization and Customization: With the diversification of customer needs and the increasing demand for
personalized coexistence, Ma'anshan DHL International Express will pay more attention to personalized and
customized service models. The company will closely cooperate with customers, understand their needs and
preferences, and provide personalized express delivery solutions to meet different needs of customers.
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Sustainable development and environmental protection: In the context of environmental protection and sustainable
development, Ma'anshan DHL International Express will pay more attention to environmental protection and
sustainable development. The company will adopt more environmentally friendly packaging materials and
technologies to reduce its impact on the environment. At the same time, the company will actively promote the
concept of sustainable development, reduce carbon emissions and resource consumption, and achieve green express
delivery services through innovative technologies and optimized operating models.

Customer experience and service quality: With the increasing demand and expectations of customers for express
delivery services, Ma'anshan DHL International Express will pay more attention to customer experience and service
quality. The company will improve customer satisfaction and loyalty by optimizing service processes, improving
delivery speed, and providing convenient customer service.

Globalization and diversification: Ma'anshan DHL International Express will continue to expand its global business
and strengthen cooperation with partners and customers around the world. The company will achieve its global and
diversified development goals by establishing more service outlets, expanding service scope, and increasing service
products.
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