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“ at dhl we are able to accommodate a wide range of needs, from general logistics services to highly specialized vertical
industry capabilities,” adds katja busch. “ we are particularly proud of the recognition of our trend research and
innovation efforts. we are, for example, actively investing in the future of the supply chain 4.0 in order to drive this
development forward. with our structured research approach, we are constantly working to identify areas of
application for new technologies, where we can create real added value for our customers.”

dhl delivers a comprehensive service portfolio of customer-centric solutions within the 3pl industry with dhl supply
chain offering supply chain management and outsourcing solutions, from warehousing and transport to value-added
services and dhl global forwarding delivering standardized transport, as well as multimodal and sector-specific
solutions and individualized industrial projects. dhl offers these services through an extensive international network,
which covers more than 220 countries and territories. customers also benefit from this strong global presence and rely
ondhl’ sexpertise beyond global transport.
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