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to contact customer service for advice, orders or inquiries, write us at bueinternet@dhl.com with your name, email,
telephone and details of the request to contact you shortly.
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dhl parcel and post luxembourg have signed a strategic partnership on cross-border parcel shipping. post luxembourg
will become part of the dhl parcel europe parcel network, which offers a standardized parcel service throughout
europe, with new functionalities for parcel deliveries and returns. parcel connect is the name of this service, which is
being offered by dhl parcel in cooperation with other parcel service providers in europe and orchestrated by dhl
parcel. in june, post luxembourg will become the official partner for parcel connect in luxembourg.

initially, the services offered will only cover delivery of parcels from europe to luxembourg (import). the cooperation
with post luxembourg will allow the dhl parcel europe network to benefit from improved transit times to luxembourg
and to gain access to the country’ s largest network of service points and parcel stations. e-commerce customers can
take advantage of the following offers:
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