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"Let's Manage risk and identify opportunities together"All organisations face uncertainty, whether that' s from
internal factors, the changing political or economic landscape, the impact of technological innovation or changing
customer needs. How you address this uncertainty can influence and even determine success. Risk-based thinking is at
the heart of ISO 9001 and ISO 14001 — giving organisations all over the world a non-prescriptive, yet structured
approach to the issues that are most likely to impact them.During this webinar, Auditor Manager, James Thomas and
Senior Auditor, Roderick Munro, will share their insight from over 15 years in the field to help you understand more
about how risk-based thinking can drive improvement and identify opportunities in your organisation as well as how
it is evaluated through the certification process.
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