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It has been more than a year since the world woke up to the news of the new SARS-COV-2 virus.
What followed was the largest global health crisis in 100 years. The disruptions to every aspect of
society have been profound. Logistics and supply chain management have played a vital role in
pandemic management right from the start to ensure the availability and distribution of key pandemic
management tools: medicines and medical supplies, such as vaccines, test kits, ancillary supplies,
treatments, and personal protective equipment (PPE). With over 200 million doses of all approved
vaccines distributed to over 120 countries and 9,000 operated flights in which more than 350 DHL
facilities were involved, DHL was part of the response strategy from the beginning. Over 50 bilateral
and multilateral collaborations with partners in both the pharma and public sector and several new
dedicated services were created to stem this task. The recently published DHL white paper on



“Revisiting Pandemic Resilience” takes one step back and sheds light into what the sector has
learned from the race against COVID-19 to be best prepared to handle public health emergencies in
the future.
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