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Convenience and control: gives consumers options on where and when their residential shipments are

delivered. The service has recently been enhanced to include delivery notifications and personalized options now
available on WhatsApp. The date and location of delivery can even be changed once the shipment is in progress so
you can manage your deliveries when you are on the go.

Peace of mind: All FedEx shipments are trackable as they pass through our network. But the ultimate assurance
comes with which provides customers with peace of mind when they receive a photo confirmation that their
shipments have arrived to their door.

Seamless Integration: FedEX is to generate FedEx shipping labels and access features like Express

ShiFEin Services and International Shipping Documentation Service, without leaving the platforms. Easy-to-use,
ike these are important timesavers for e-commerce merchants during the holidays when order booksare filling

up. They also make a difference to end consumers in helping to ensure their expectations are met.


https://fedexbusinessinsights.com/6-trends-shaping-the-future-of-e-commerce/
https://newsroom.fedex.com/newsroom/asia-english/geared-up-fedex-goes-all-in-for-the-holiday-season#_ftn1
https://newsroom.fedex.com/newsroom/asia-english/geared-up-fedex-goes-all-in-for-the-holiday-season#_ftn2
https://newsroom.fedex.com/newsroom/asia-english/geared-up-fedex-goes-all-in-for-the-holiday-season#_ftn3
https://newsroom.fedex.com/newsroom/asia-english/fedex-expands-international-day-definite-delivery-services-to-four-additional-markets-in-amea
https://newsroom.fedex.com/newsroom/asia-english/fedex-express-offers-businesses-more-choice-with-new-time-definite-delivery-options
https://newsroom.fedex.com/newsroom/asia-english/fedex-integrates-whatsapp-notifications-into-digital-e-commerce-delivery-solution-for-residential-customers-in-nine-amea-markets
https://newsroom.fedex.com/peace-of-mind-shared-in-a-photograph-fedex-launches-picture-proof-of-delivery-to-bolster-e-commerce-residential-delivery
https://www.fedex.com/en-hk/shipping/industry-solutions/ecommerce/compatible.html
https://www.youtube.com/watch?v=YZjy2LnqLUA
https://www.youtube.com/watch?v=YZjy2LnqLUA

Becoming more sustainable: FedEx is following a multi-track path to reduce carbon emissions in the delivery cycle
with a goal of achieving . This includes investing in electric vehicles for last mile deliveries,

and enhancing digital solutions. Additionally, FedEx is implementing solutions like reusable packaging to help
reduce waste in the shipping process.


https://newsroom.fedex.com/newsroom/asia-english/sustainability2021
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