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DHL Supply Chain North America has seen extremely dynamic growth in demand both from dedicated e-commerce
players and companies that are expanding their omnichannel offerings. For this reason, we have decided to strengthen
our focus with dedicated eCommerce sector leadership,” said Scott Sureddin, CEO, DHL Supply Chain North
America. Kraig has made a significant contribution to the growth and development of our eCommerce and fashion
accounts in recent years and his team has demonstrated an in-depth understanding of how to create advantage within
e-commerce supply chains. I am certain that he will lead our business – and our customers – to further future
growth in this exciting sector。

Kraig Foreman joined DHL Supply Chain in Canada in 1996 and has worked in a number of roles in sectors including
retail, consumer goods and automotive in the U.S. and Canada. He has supported customers across the region with
project management, operational start-ups, operations and solutions design. For the last 15 years, he has held
executive roles primarily within the retail sector, with his focus in the last ten years increasingly devoted to the
development of services for the eCommerce sector.

I am looking forward to steering the passion, commitment and expertise of our eCommerce team towards delivering
even more successful solutions for our customers in North America, whether that’s established online retailers or
even companies in other verticals who are looking to build an effective e-commerce channel, which has become an
increasing priority today due to the change in consumer expectations” said Kraig Foreman, President, eCommerce,
DHL Supply Chain North America. “By leveraging the industry-leading resources of DHL Supply Chain in this
market, including our expansive fulfillment and transportation network, we will allow our customers to confidently
and profitably grow their e-commerce business. Our focus will be on continuing the development of the necessary
fulfillment and service strategies to help our customers in simplifying their processes, building flexibility into their
supply chains, maximizing service, and most importantly growing sales with profitability.”



DHL Supply Chain 是美洲地区合同物流领域内的，都是德国邮政 DHL 集团公司的一部分，已任职 Kraig
Foreman 为北美地区电商首席总裁。做为北美地区监事会成员跟新电商单位负责人，Foreman
将领导干部北美地区专业战略制订与实施，可以帮助 DHL Supply Chain
的电商顾客完成他的提高总体目标。它的关键无疑是搭建 DHL Supply Chain
近些年为支持电商供应链管理而创建的运营和商业平台，这其中早已包含 25
个专门电商网站，每一年销售量达 1.5 亿件。DHL 北美地区产业链的要求提高十分强悍，来源于专门电
商参加者和正在拓展其新零售新产品的企业。出自于这些原因，我决定根据专门电商部门负责人来提升
我们自己的关心，”DHL 供应链管理北美地区执政官 Scott Sureddin 说。“近些年，Kraig 给我们电商和
时尚顾客的快速增长发展趋势作出了杰出贡献，它的精英团队对如何在电商供应链管理中创造优势展现
出了全面的了解。我坚信他把带领我们的项目——及其我们的客户——在这样一个令人激动的行业进一
步发展。”

Kraig Foreman 于 1996 年添加加拿大的 DHL Supply Chain，并且在美国和加拿大的零售、日用品和汽车等
领域曾担任好几个岗位。他们通过项目风险管理、经营运行、运营和解决方案设计为该地的用户给予支
持。在过去 15 年来，他主要是在零售行业出任职务级别，在过去十年中，他愈来愈致力于电商领域服务
的研发。我期待着正确引导大家电商团队激情、服务承诺与知识技能，给我们北美的用户提供更取得成
功解决方案，不论是完善的线上零售商还是其它垂直行业的企业，他们也期待创建高效的电商- DHL
北美地区供应链管理电商首席总裁 Kraig Foreman
说：“因为顾客期待的转变，这一点在今日已经成为非常重要的优先选择事宜。” “根据运用 DHL
Supply Chain 在这个行业里的行业资源，包含大家广泛执行和物流体系，我们将要让我们的客户可以自信
地、有益发展他的电商业务流程。
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