ISooo00 U ool ——_aoOugodoooogon

gogn ISozoo000 oo —>0o0o
gooboobogd

goon goooboobboodgd

HEN .00/0

gogn

godn goobobobobodogogaorog4ad4ost i

goon 15711506442

HREREEN

210 0000000000000000000000000000000000000000000
00000000000 0000000000000000000000000000000000
00000000000 0000000000000000000000000000000000
00000000000 0000000000000000000000000000000000
O0000000000000000000IT000000000000000000000000
00000000000 0000000000000000000000IT00000000000
OO0ITO OO0 (IT servicemanagement) 0 00 000000000 (1SO)O 0000 000 (IEC)D 20050
120150 00 00 00 O I1SO/IEC20000-1:20050 000000000100 00 OO O ISO/IEC20000-2:200
S000000

O0OOodz20000b000bogiso/ieczoooo ogooogrrbooog” ooomrmoboooimgo
gobbobobobooooooobbobbbodoogoobbobbbooooobbbbboooog
gobbobbbuoooobobobbbdgooubbobboooooobbbbnbg2009U9U30
O000000OD0OISO/IEC20000-1:200500 O [0 O 00 GBT24405.1-20090 D J 20100 1200 100 0D 0D OO
SO/IEC20000-2:20050 U [0 00 0 GB/T24405.2-20100 D 0 20110 0000000 DOO0DO O 0O O O 20050 O
000000 ISO/IEC20000:20110 O

gobbobbbodoooobbobbboddogooboobbooooooboboobbouoooad
goobobobooooooobon

goboo* boooogoogo> obboogood* gugoboobobboooor oobobobbodada
gobobobobbodzyOboooooooobbbbbooooooooboo

gooobbobooooouobbbyobbOobbooooooobbbboz2200ogoooo
obodboboooboobobdyiwdbbobbooboobbooboobboobbooobod
guooobobogdgad





http://www.tcpdf.org

