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"Hello Team,

Greetings from Amazon.com.

It has come to the attention of our Product Safety department that a concern has been lodged regarding a product sold
by you.

The complaint is regarding is as follows:

Product burn my skin. Ge me rash.

Product Safety asks that you please respond to the above concern by taking the following steps:

MOST IMPORTANT: Submit all relevant safety testing data and certification for the item. We ask you include testing
specifically relating to the incident in question. Please refer to thea attached word document of “ Product Compliance

Guidelines” if you he any questions. PLEASE NOTE: An MSDS does not suffice for safety testing.

We will need documentation showing the product has gone under the HRIPT/RIPT (Human Repeat Insult Patch
Test) testing and COA (Certificate of Analysis). If you he questions about the appropriate standards for the product,



please consult with the laboratory directly.
Please note:

If the above documentation request is not completed in entirety within 7 days the case will be closed and the ASIN will
be suppressed.”
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